Police station Jeffreys Bay  (oct 2010)
We know from experience that the police can be your best friend. 

Normally if you want to pay a visit to your friend you can go in his house. But not at the Police station in Jeffreys Bay. Special at night, when the gate is closed. As all the normal houses, from friends, also this station got a bell what you can ring. But it is clear that the police don’t want friends with special needs. The bell is situated high on the gate, so little people or people who are using a wheelchair can not reach it and can’t ask the police to help them. 
If you need assistance from the police and you are elderly, disabled, parent with a pram etc, you can’t go to the office. A place what can be very important.
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A few years ago that was a disabled parking place what big enough for people, drivers, in wheelchairs. The place was situated in front of the ramp what you have to use to go in de station.
On this picture you can see that the situation is modified. The parking place from a few years ago had the size from two normal parking places and was situated where the left police car and the car next to it are parked. 

The reason for the modification we don’t know but heard that is was because of the fact that the police couldn’t park two cars in front of the office and people complained that most of the time the police cars were parked on the disabled parking place. A few days before we took these pictures, October 2010, there were three police cars parked, but unfortunately we didn’t have our camera with. We checked the middle police car and he didn’t have a special parking disk so he wasn’t allowed to use the special parking place. 
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You also can see that the special parking place for people with special needs is far too small. If the driver is using a wheelchair, he can’t come out of his car. 

So maybe the police don’t realise that they also have to be the friends of the elderly and disabled people.
A special sign on the fence and the street is marking the special parking place.

All the people have to use this entrance. All the walking people or people who parked their car in front of the station only can reach the station, if they are walking on the street. What can be a dangerous situation and there is no pavement and there is a grab bar what stop you to go in from this side. 
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On this picture you can see the ramp what you have to use, to go in the station. Coming from the parking place you first have to go a little bit up and than down. The reason that they had maked the frist part of the ramp we can’t see. We think it is not neccessary you can make that on street level, what is much easier for everybody. 
The grabbar is far too high for using by litlle peoples, people who can’t walk easy and people who are using a wheelchair. Between the two grab bars there is a gab what can be dangerous for people who need a grab bar when they are using a ramp. 
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The situation in front of the entrance is dangerous. Coming down on the ramp you first have a landing from more a less a meter and than you have to go up again. But on that ramp there is no grab bar. So it is easy to miss the last ramp with one of your wheels and you can fall down. And that although the little sign that the entrance is wheelchair friendly, high on the wall.
If you coming in the building you first have to go to the left and than immediately to the right to go to the desks. 

The sight inside is too dark and almost everything got the same colour, what is dangerous for people with sight impairment. Also there is missing facilities for people with hearing impairment.

