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INTRODUCTION

The National Council for Persons with Disabilities in South Africa and The Quad Para Association have been mandated (tasked) by S A Federal Council of Disability to address the challenges that persons with disabilities experience when they need access to the environment including parking permits and facilities for parking for persons with disabilities 

Challenges  experienced

a) Municipal departments in South Africa do not all have a structured system in place to issue parking permits and police the misuse parking bays for person with disabilities.

b) Procedures for application differ from one traffic department to another.

c) The criteria used for applications differ from one local authority to another.

d) Parking permits from one local authority are not recognised by other local authorities, resulting in fines being issued when parking in areas outside the issued authority.

e) Traffic officials overrule the recommendations made by a panel who evaluate applications for parking permits for disabled motorist.

f) Public parking areas and local authorities do not have enough parking bays reserved for motorists with disabilities.

g) The procedure to obtain a parking permit is cumbersome in many local authorities.

h) The abuse of parking facilities for persons with disabilities.

i) Some local councils do not implement existing policies concerning parking for disabled motorists

Objectives of this document

a) A national parking permit system for persons with disabilities with uniform procedures for application, criteria for issuing and criteria for concession and one identical parking permit to be issued nationally and policing is adhered to by all local authorities and traffic departments and that this system is supported in legislation by the National Department of Transport.

The Guideline comprises 5 sections, as follows:

1) The provision and management of reserved parking facilities for persons with disabilities  by local authorities and developers

2) Recommended Concessions

3) Criteria for Qualification for Concessions

4) Recommended Procedure for Application

5) Model Application Forms

1.
the provision and management of reserved parking

1.1 Recommended Quantity /ratios of parking bays

All local authorities and private sector provide parking bays reserved for motorists that are disabled as per the ratio below.

	TOTAL NO. OF PARKING SPACES PROVIDED
	MINIMUM NO. OF ACCESSIBLE PARKING SPACES

	1 to 25
	1

	26 to 50
	2

	51 to 75
	3

	75 to 100
	4

	101 to 150
	5

	151 to 200
	6

	201 to 300
	7

	301 to 400
	8

	401 to 500
	9

	501 to 1000
	2% of total

	1001 and over
	20, plus 1 for each 100 over 1000


Rehabilitation facilities and outpatient physical therapy facilities require 20% of patient and visitors bays to be accessible.


1.2
Location of Parking Bays
Accessible parking spaces serving a particular building shall be located on the shortest possible accessible route from adjacent parking to an accessible entrance, not more than 50 metres from the entrance.

In buildings with multiple entrances with adjacent parking, accessible parking spaces shall be dispersed and located closest to the accessible entrances.

In parking facilities that do not serve a particular building, accessible parking spaces shall be located on the shortest accessible route to an accessible pedestrian entrance of the parking facility, not more than 50 metres from the entrance.

1.3 Spatial and Physical Requirements (width of parking bay, height of kerb, kerb cut)


SIZE

Parking bays are to be standard length and no narrower than 3500mm so as to allow space for transfer from a car to a wheelchair or downloading a person seated in wheelchair when ramps or hoists are used. (The space also allows for space to “swing out” legs if a person makes use of assistive devices or calipers)

Alternatively, a situation can exist where two adjacent bays of the standard width of 2500mm can be separated by an access aisle of 1000mm.  Their ground surface is to be no steeper than 1:40, with no changes in level.  


Where lighting is provided in car parks, is shall be in accordance  

     with SABS0114-1

     SIGNAGE

The parking spaces are to be identified by signs incorporating the International Symbol of Accessibility in both the following ways :

The ground surface in yellow road marking paint at least 1000mm in width and the wheelchair symbol should be at least 600mm wide           

A post mounted sign at the front of the bay at a minimum height of 2.1m above ground surface measured to the bottom of the sign. It is not absolutely necessary to have a pole mounted sign but it helps a great deal. It is vital that the correct sign of the Road Traffic Act

 is displayed for law enforcement to be enforced against abusers.

R323-P used in parking areas and R323 off public roads.


1.4 Background and Application Process

A few years ago, a new parking permit for people with disabilities was legislated.  It is traffic blue with a wheelchair in white on it.  It is displayed in the window of the vehicle and is not limited to a particular car.  It is valid, whether the person with a disability is a driver or passenger.  If he / she is a passenger, the driver cannot use it without the disabled person accompanying him. The permit holder must vacate the vehicle when parked on a parking reserved for disabled motorists. There should be a uniform system and permit, recognisable throughout the country. The permit must be issued to an individual and reflects the person’s identifying particulars on it, with a photo of the applicant on the back of the permit and not the details of any vehicles.

Only people who are severely mobility impaired qualify.  This not only includes wheelchair users but people with various walking aids such as crutches and walking rings. 

Applicants must appear before a panel to be screened and pay a fee for the screening and permit. It is recommended that applicants pay a fee of R50:00 (fifty Rand) to the agent for administration and screening and R50:00 (fifty Rand) to the local authority traffic department for the issue of the permit. The panel makes the recommendation to the Traffic Department who then issues the permit (issuing authority) Upon approval, they can park in any parking bay that is reserved for motorists that are disabled throughout the country.

A screening panel must at least consist of:

* a person with disability (preferably person in a wheelchair)

* an medical practitioner being either a Doctor, Occupational Therapist,

   Physiotherapist or a nursing sister

* a representative from local traffic department

            The panel must be coordinated by an association for disabled persons

Screening, administrative requirements, payments and the issue of the   

permit and explaining of conditions applicable to be done  

simultaneously resulting in an efficient  service.

APPEAL

Should an application for a parking permit be refused  by the  

screening panel, the applicant may write a motivated letter of appeal 

to the director / chairman of the association with more supporting 

motivations from a medical practitioner.

A new appointment with the screening panel will be made at no extra 

cost to review the application.

ENFORCEMENT

It is an offence to display a  disc which was not issued and displayed in accordance with regulations of the Traffic Act of South Africa, Act….of….  Offenders can be prosecuted in a Magistrate’s Court with a maximum penalty of R ???

The Road Traffic Authority may revoke a parking permit at any time for any breach of the conditions of use.  A person must not display a parking permit on a vehicle unless entitled to do so.  The disabled driver or passenger must vacate the vehicle when using a parking reserved for disabled persons.

POLICING AND PUBLIC AWARENESS

Members of the public need to be educated about parking illegally in these bays.  Without the wider bays someone in a wheelchair cannot even get out of his car.

The fine for parking in a parking reserved for disabled motorists (Section 58 (1) of 93/1996 Code 19952) without a permit being displayed should be a minimum of R500:00 (five hundred Rand)

Traffic Departments have started training security guards and volunteers as Reserve Traffic Wardens (see National Road Traffic Act 93 / 1996, Section 3A (e) ) who have the power to fine people abusing the system. NCPPDSA and QASA recommends that people with disabilities be trained as Peace Officers for this purpose.

The Nelson Mandela Metropolitan Municipality Traffic Department had started training “Peace Officers” or better known as Reserve Traffic Wardens in August 2000 and the course is repeated each year.

The system has proved to be very successful to date.

1.5 Types of permits

There are two types of parking permits

a. Traffic Blue Colour – for permanently disabled driver / passenger

b. Red Colour – for temporarily disabled driver / passenger

When a Traffic Warden sees a red permit they are automatically reminded to check the termination date of the temporarily permit.

The identical permit should be used nationally.
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 A photo of the applicant on the back of the permit

2.
RECOMMENDED CONCESSIONS

Bus stops and Fire Hydrant bays -no parking, but pick up and drop off of disabled passengers

Loading bays - pick up and drop off of disabled passengers.

Yellow or red lines - no concession, for safety reasons

Close to street corner - no concession, for safety reasons

2.1  Parking Concessions

The parking concessions available to parking permit holders are allowed only when an official parking permit is being displayed on a vehicle.

a) Time limited parking :

     where parking is limited by a sign to less than 30 minutes, the vehicle can

     park for a maximum of 30 minutes

     where parking is limited by a sign to 30 minutes, the vehicle can park for 

     2 hours

     where parking is limited by a sign to more than 30 minutes, the vehicle 

     can park for an unlimited time.

     Signs showing the symbol for people with disabilities :

     parking spaces that show the symbol  Reserved for Disabled Persons  

    (R323)  have the effect of a “no parking sign”, except for vehicles   

    displaying parking permits.

     b)  Parking meters :

     a vehicle showing an parking permit can park in a meter space at no

     charge and not restricted to a time.

c)
Other restricted parking spaces :

parking permits do not allow vehicles to stand or be parked between “No Parking”, “No Standing”, or “No Stopping” signs, or on taxi stands, bus stops or loading zones.

Proper use of parking spaces designated for vehicles carrying a person with a mobility disability.

Parking spaces that are designated with the international access symbol are designed mainly to provide easy access to and from vehicles for people who must use some form of mobility aid such as wheelchairs.

Vehicles that show parking permits but are used by people who do not need mobility aids, should, if possible, leave the designated spaces as soon as possible after the permit holder has left the vehicle.  Long time use of these spaces, when not required, means there are less spaces available to people they are designated for.

2.2  Criteria for qualification for concessions

Mobility impaired  – Wheelchairs, callipers / orthotics, 

crutches, walking rings

In order to qualify for a parking permit the applicant must be mobility impaired and they require the use of crutches, a walking frame, callipers, a scooter, a wheelchair.

When an applicant needs to fully open the vehicles door to slide over into a wheelchair or swing their legs out by wearing callipers or prosthesis.

The applicant must have long or short term physical impairment which substantially limits his or her mobility.  Physical impairment means a partial or total loss of mobility

Long-term impairment means the physical impairment which is likely to permanently (for the rest of the natural life of the applicant) persist. 

A short term impairment means temporary illness or injury which does not give rise to a permanent physical impairment.

3. RECOMMENDED CONDITIONS AND PROCEDURE FOR  

    APPLICATION

APPLICATIONS

Applications for all types of authorities must be submitted on the attached application form. 

Applications must be directed to the association or agent that has been appointed by the local authority to accept and approve or disapprove applications by the appointed screening panel.

MEDICAL CERTIFICATE

The application form makes provision for a registered medical practitioner to answer questions required by a screening panel and therefore a separate doctors certificate is not required.

A medical practitioner means either a Doctor, Occupational Therapist,   Physiotherapist or a nursing sister

Any fees incurred by having the medical questions completed is the responsibility of the applicant.

MINIMUM AGE

Applicants for a passenger with a disability, the minimum age of the passenger must be three years.

PROOF OF IDENTITY

Applicants for parking permits must produce acceptable proof of their identity such as drivers licence, identity document, passport or birth certificate for minor passengers.

RENEWALS

Drivers and passengers that have permanent disability need not to renew their parking permit.

Holders of temporary permits need to show new proof of their disability when renewing their permit. 

REPLACEMENTS

Parking permits can be replaced if they are lost, destroyed or defaced. Applications for replacements must be made to the local authority traffic department and no fee is to be charged.

A medical certificate is not required for a replacement parking permit.

Parking permits belonging to overseas visitors should be recognised as valid by local authorities.

APPLICATION FOR THE EXEMPTION OF PARKING PROVISIONS

i.t.o. reg. 427D of the Road Traffic Regulations, 1990

A) PARTICULARS OF APPLICANT
Type of identity document         

Identity number/registration number_______________________________________

Nationality, if non RSA citizen____________________________________________

Surname and initials___________________________________________________

Address______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Telephone (h)_________________(w)_______________(cell)_________________

Email_______________________________________________________________

B)  PARTICULARS OF PARENT/GAURDIAN (if applicant is a minor)

Type of identity document         

Identity number/registration number_______________________________________

Nationality, if non RSA citizen____________________________________________

Surname and initials___________________________________________________

Address______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Telephone (h)_____________(w)________________(cell)____________________

Email_______________________________________________________________

MEDICAL CERTIFICATE

PARTICULARS OF MEDICAL PRACTITIONER

Name__________________________(practice or HPSA No)_________________

Address_____________________________________________________________

E-Mail address_______________________________________________________

Telephone number____________________________________________________

Please answer the following questions regarding the applicant:

Nature of disability____________________________________________________

______________________________________________________________________________________________________________________________________

Is the disability permanent?  Yes/No

If no, please give details________________________________________________

___________________________________________________________________

Do you recommend a temporary exemption: ………If yes, give period____________

Does the applicant use a wheelchair? Yes/No

Does the applicant use any other mobility aids?  Yes/No

If yes, please name____________________________________________________

___________________________________________________________________

How far is the applicant able to walk unaided?______________________________

Is the applicant the driver of the vehicle? Yes/No

Is the applicant able to transfer in and out of the car independently? Yes/No

In your opinion, why does the applicant require a parking exemption____________

_________________________________________________________________________________________________________________________________________________________________________________________________________

___________________________________________________________________

DECLARATION

I, declare that all the particulars furnished by me on this form are true and correct.

Signature____________________________Place___________________________

____________________________________Date___________________________

__________________________________________________________________

Application   Approved_____________________ period_____________________

Declined___________ Reason___________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________

Signed:______________________________ Date: _________________________
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